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Applicant(s): JAY S. WALKER et al. 



LETTER (LStee Entity) 
FEB ? 2 • 




Docket No. 
96-176-C3 



Serial No. 
, - Not ifet Assigned *• 



Filing Dpi 
October 25, 2001^Q ! 




Examiner 
Not Yet Assigned 



Group Art Unit 
2642 



Invention : METHOD AND APPARATUS FOR ENABLING INTERACTION BETWEEEN CALLERS WITH CALLS 
POSITIONED IN A QUEUE 



TO THE ASSISTANT COMMISSIONER FOR PATENTS: 

Transmitted herewith is an amendment in the above-identified application, 
the fee has been calculated and is transmitted as shown below. 



CLAIMS AS AMENDED 





CLAIMS REMAINING 
AFTER AMENDMENT 


HIGHEST # 
PREV. PAID FOR 


NUMBER EXTRA 
CLAIMS PRESENT 


F*ATE 


ADDITIONAL 
FEE 


TOTAL CLAIMS 


29 


20 


9 


x $18.00 


$162.00 


•FNDEP. CLAIMS 


6 


3 


3 


x $84.00 


$252.00 


Multiple Dependent Claims (check if applicable) □ 


$0.00 


TOTAL ADDITIONAL FEE FOR THIS AMENDMENT 

. === ^ =L ^_ __ t^A 


$414.00 



□ No additional fee is required for amendment. APR ® ® 2002 
El Please charge Deposit Account No. 50-0271 in the amount of $414.00 fefffi®^ 
*i A duplicate copy of this sheet is enclosed. 

□ A check in the amount of to cover the filing fee is enclosed. 

O The Commissioner is hereby authorized to charge payment of the following fees associated with this 
communication or credit any overpayment to Deposit Account No. 50-0271 
A duplicate copy of this sheet is enclosed. 
63\ Any additional filing fees required under 37 C.F.R. 1.16. 
S3 Any patent application processing fees under 37 CFR 1.17. 



Dated: January 30,2002 





Signature 

McMelD. Downs 
Attorney for' Applicants . 
FTO Registrat&E No. P-50,252 
203.461.7292/pnomie ' 
203.46ii7300/fas 

Customer No. 22927 



Mdowns@waSkerdigiteLcom 
cc: 



I certify that this document and fee is being deposited 
gbnuary 30, 2002 with the U.S. Postal Service as 

first class mail under 37 C.F.R. 1.8 and is addressed to trie 
Assistant Commissioner for Patents, Washington, D.C. 
20231. 



Signature of Person Mailing Correspondence 

Veronika S. Leliever 



Typed or Printed Name of Person Mailing Correspondence 



P11LARGE/REV06 



*■ 



TRANSMtfifTAL LETTE 
T (Genneral - Patenst Femidlmg) ! 



In Re Application Of: JAY S. WALKER et,al: 





JCOglec'd PC77PTO 2 6 



Docket No 
96-176-C3 




Not Yet Assigned 



Filing Date 
October 25, 2001 



Examiner 
Not Yet Assigned 



Group Art Unit 
2542 



Title: METHOD AND APPARATUS FOR ENABLING INTERACTION BETWEEEN CALLERS WITH CALLS 
POSITIONED IN A QUEUE 



TO THE ASSISTANT COMMISSIONER FOR PATENTS: 



Transmitted herewith is: 



Amendment Tiranmittal Letter, 1 pg., (s2); 
Supplemental Preliminary Amendment, 9 pp.; and 
Return Receipt Postcard. 



in the above identified application. 



RECEtt 



.tehnriogy Center 2600 



□ No additional fee is required. 

B A check in the amount of is attached. 

(EI The Assistant Commissioner is hereby authorized to charge and credit Deposit Account No. 
ti as described below. A duplicate copy of this sheet is enclosed. 

(2 Charge^he amount of $414.00 J : 

(2J Credit any overpayment. 

(3 Charge any additional fee required. 



50-0271 




Dated: January 30, 2002 



Signature 



Michael ©.Downs 

Attorney for Applicants 

■ Yt6 Me^strk'tibn N.o. P-50j252. 

.203.461.7292/plione 

'203.461.7300/fas 

Customer No. 22927 



Mdowns@walkerdigital.com 
cc: 



CP 



I certify that this document and fee is being depdsjted 
ctfanuary 30, 2002 with the U.S. Postal Service as 

first class mail under 37 C.F.R. 1.8 and is addressed to the 
Assistant Commissioner for Patents, Washington, D.G: 
20231. 



Signature of Person Mailing Corr 



Correspondence 



Veronika S. Leliever 



Typed or Printed Name of Person Mailing Correspondence 



Copyright 1995 Legalsoft 



P16A/REV01 



